May 24, 2010

Dear Mr. Ryan Gummer,

We are taking the time to write this letter to you because so often people write letters because of bad
experiences they have....not the good ones. Well, this is a letter about a GOOD experience that we had.

We wanted to take this opportunity to say thank you to your TEAM of professionals that handled the
soil stabilization at our home. From the first time we spoke with Dave Toler and his assistant Donna, to
our first time meeting your drilling crew and then Reed and the grouting crew....we were impressed all
the way to the end!

We have never seen or talked to such a nice bunch of people. They were all genuine, kind, respectful
and hard working. We have heard horror stories from others.....and we were scared. But, your crew
was incredible. They made us feel at ease. We were proud to have them at our home. We could not
believe how clean they would leave everything at the end of each day!

Thank you so much for taking the time to seek out and retain such good people! Everyone was a
pleasure to have at our home. We have 3 children and 2 dogs and many vehicles around our property.
They always took the time to make sure all of our belongings were top priority & taken care of!

Keep up the good work Mr. Gummer. You really have a winning team of professionals. We wish you
and your company much growth and prosperity. Keep doing what you are doing. Your company will
prosper because of it.

Many thanks again for making this a wonderful experience for our entire family.
God Bless you and your family,

Bruce & Carmen Niedbala

Ashley, Caitlyn & Cody

Roxy & Ches

The Niedbala Family 4229 Weldon Av Spring Hill, FL 34609



